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06 yreepxgexrlll IIopr4rca [oryqeHHq u o6pa6orxu unQopr''laqxa o BHeurHet

orIeHKe Aerr€JIbHocru Ynpaareuuq (DeAeparI'Horo xalHaqeficrea no r. Mocxse

B Ilertx coBeDIrIeHcrBoBaIiI,It MexaHI43MoB BHeflHei oueHI{I'{ Aefrejlr'Hocr}I

Ynpanrenr.u @egepaar,xoro rasHaqeiicrsa no r. Mocrge (4a.nee - Ynpaaleuue), n

coorBercrBlllt c npI{Ka3oM @egepallHoro Ka3uaqeiicrBa or 18.11.2011 Ng 548 <06

yTBepx,4eHI.IrI flOprgra florryqeHwl n o6pa6or(H uHQopMaqxl4 o BHeulHei OUeHKe

A€9TeJII'HOCTI'I UeHTpaJILHOfO allnapaTa @eaepaarsoro Ka3HaqeiicrBa u

Tepprrropl{a.fiblrbrx opraHoB @egepa:rlloro Ka3HaqeiicrBa' (" pea nprrKa3a

@eAepanrnoro xagHaqeficrsa or 06.12.2012 Nu 469), na ocHoBaHI.IH peOpraHI{3aLIHI-l C

U.11.2012 ylpaBreH[s tDegepa,rrnoro ra:na'reitcrsa no r' Mocxee e Qoprle

npncoeAl4HeHl{t K neuy orgeaenuf, n p t.I K a 3 5l B a Io:

1. Yreep4ut nplrraraeuui llopl,4ott norryqeHl'I.,r H o6pa6orrl nu$opuaul'Itl o

BHe[IHefi oueHKe aerreJlFHocru Ynpao.nenur @egepa:rlnoro Ka3HarleficrBa flo r' Mocxae

(garee - lloptAor).

2. OrserclseHHocrl 3a ocyrqecrBJleril4e fipoueAyp noJlyqeHut, oopaoorKl'I I4

aga.nn:a un6opvaqnl4 o BHelIrHei oIIeHKe AetTejlbHocru ynpaB[eHl.It Bo3no)Icrrb Ha

orAeJI BIryTpeHHero (oHTpoilt I{ ayAIlTa ynpaBJIeHIZJI'



3. Or4ery lusopuarllronnlrx cl{creM o6ecnequrr colpoBoxneHue

coorBercrBylouero [plrKraaHoro nporpaMMHoro o6ecneqenr.rx flocJle ero gopa6orrr'r

(DeAeparr,Hr,rM Ka3Haqeft ctsoM.

4. Or4ery BuyrpeHHero KoH'rpoJIt i ay1t:na Ynpameur'u pa3Mecrlrrl' Ha uaBHofr

crpaHrrrre o$aqua.xruoro cafira Vnpaanenr'u e cerr'r I4urepuer ccrt,rr<y rra Qopruy

aHKeTlIpOBaHUt (<BHeIIIHtt OrIeHKa KaqecTBa BLIITOJIHeHLITI @e4epanr,nrrr.  Ka3HarIeicTBOM

Bo3roxeHHbrx Ha uero Qynrquib> g neAelssrrft cpoK rlocJle pa3Melqeur{'r yra:annofi

$opur,r ua o$uqltamnou cafite @e4epanrnoro xasHaqeftcraa n ceru I4nrepner.

5. Or4eny BlryrpeHHero (oHTpoJIt v ayrr4Ta Ynpar:reulr.s opraHI'BoBarI'

oneparuaHrrfi arranzs urt[opuaquu o sHe[Hefi oIreHKe aetreJ];Hocrr'r Vnpaelenux,

nocrynarorqefi c o$uqtrarsuoro cafira Vnpanrenur n ceru I'Iurepner.

6. Ilpra:naru yrparIrBIrII4M cuJry npnKa3 Ynpan:renux or 15.12'2011 Ne 205

<06 lnnepx4enun flopr4ra noJr) IeHIr{ u o6pa6o:rrur lrntpopuaqlra o Buelff{efr oueHKe

Ae.grerLHocrl{ Ynpameuu.r (Degepa:lrnoro rarnaqeficrsa no r' Mocxse u orAereHrfr

Ynpauenur (De4epaltsoro xa:naqeicrBa rro r. Mocrse)).

7. Konrporl :a r,rcfloJIHeHI{eM Hacro.nqero llpura:a ocrag.lsro sa co6ofi'

Pyroeo4ure,rr Ynparnenu.r B.K. 3afiqee



vTBEPX,TH
npu(a3oM ynpaBreHlls (Deaepanl'Hofo

I(a3HaqeiicrBa no r. Mocrse
49- zotzr.Np 2/d

Ilopngox no"ryvenux n o6pa6ornu nnQopuaqun o eHe[rHefi oqeHKe
qenre,rrxocru VnpaBreHls @e4epa,ruHoro ra:naqeictsa no r. Mocxse

1. O6utNe no.roxenls

1.1. Hacroqrryrfi floprgor pa3pa6oran B qentx co3AaHI4{ cncreMbl

sHeuHeii ouen(lr Ae.rrreJlrHocru Vnpan:renur (Degepa,rruoro xa:Haqeicrea rro

r. MocKse.

<< J0>>

o6pa6orru
Hacro.nqni flop.r4or ycraHaBJlltBaer npoueAyp;l noJIyr{eHIltJ
u arraJra3a undopuaquu o BHerxHeil oueHKe AesrerbHocru

Vnpaarenu.a @egeparIr noro Ka3Ha.{eficrBa ro r. Mocxge (.{a:ree - tneurrlaa
orIeHKa).

1.3. B nacroruev flop.a4re nplrMeH-rlorct cregylolque noHfl'rvl. v

coIQal]leHu.s:
1.3.1. Ynpar.neuue - ynpaBreHue @e4epalr,noro Ka3uaqeficrBa no r.

Mocrae;
1.3.2. Aurcerzponanze - cnoco6 nofyrleHl4{ uuQopuaql'Ir'1, B KoropoM

rrcrloJl63yeTc-,{ 3apaHee noAforoBreHHa{ aHKeTa;
1.3.3. 3anpoc cnoco6 rolyueHul ulrQopir.laquu o BHeulHefr oqerlKe or

a.{Mr{HucrparopoB AoxoAos 6roAxera, yqacrHl'IKoB I{ He}4tacrHI4KoB 6o.4xernoro

npoqecca, {unanconrrx opraHoB MyHr{qttrIaJIbHEIX o6pa:oaaunii, Koropr,IM

OTKP6IT6I JII]IIEBEIC CqETA B Y IIPABICHIII-I;

1,3.4. Onpoc - cnoco6 nonf{enxt uuQopvaqllu o BHeruHefi oqeHKe c

[cnoJr63oBart{eM pecypcoa oQuquaruuoro I4nrepner caiira Ylpaaleurut;

1.3.5. Teppuropua.nr,Hbte orAerbl - or,{eJrbl Ynpaaleuz.r, co3aaHHr,Ie aJUl
ocyu1ecrBJreHr.r{ flo:rrroruour.rfi VnpauIeHI.IrI Ha reppl.ITopu[ ropoaa MocKBhI;

1.3.6. |InO - [pr.rKJraaHoe nporpanunoe o6ecneuentle;

1.3,7. PecnouAegr - JII4IIo, or Koropofo norfIeHLI cBeAeHu.s B xoAe

AHKerIiDoBaHu.{:

1.3.8. Caiir - oQuquanrurrfi cafir Yrpan:renlu n ceru I4nrepner;
1.3.9. Oqeara s:]atlr,IoAeficrarla - oqenna :QQenruBnocru B3aHMo.4eiicrBi'l{

Ynpan:reuua r{ Teppr.rropuallbHr'Ix orAeJIoB. B ue:lsx Hacrosrqero floplgxa no4

oStfexrunnocrrro s:aur\.ro.qeiictgus noHl.IMaerct cBoeBpeMeHHocrb u rroJrHora

o6ueua c,ryNe6uoii unSopuaqzefi, a raKxe co6:loaenne 3rI4KI{ AeJIoBoro
o6urenus (crenenr na,raNeuHocru B3al{MoorHoueHrrl-{ Me)r(Ay pyKoBoacrBoM u

corpyaHr{KaMu Vnpaareuwx I4 TeppuropuanbHr,Ix orAeroB, a raItNe co6mogexae

1.2.



STrrKIi .4eJloBofo 06 IeHI.Lf, npl{ Heo6xo,4HMocru o6MeHa HH4opMaIIHed, BKJrroqa'l

Bo3MO)KHocrb noryqeHurl p.sAa cBeAeH[fi I',I KBarliouqfipoBar{Hblx pa3bscHeHllfi B

- orAeJIbI tt

pa6oqeM nop{AKe, B ,4onoJIHeHI4e nlr6o B3aMeH I4cnoJI63oBaHI'lt Mexarrl43MoB

oOIIquanbHbx 3arpocoB);
1.3.3.Crpyrrypnue noApa3AeneHl,Il Vnpaa:rennx

TepprrToprralrbHbre oT,qeJIr,I ynpaBJreHI.It;

1.3.4. OBKuA oraelr BHyrpeHHero ItoHTpoJIt Il ay.4lrra ynpaBfleHxs.

1.4. Cucreua sHerrrsefi oIIeHKr{ nprfBaHa cnoco6ctgoeatl IIoBr,IrreHl o

flpo3parrHocr[ Ae.f,re:rrnocru Ynpaa:reuux.
1.5. Cucrelra eneurseii oIIeHKrz BKJrroqaer MexaHu3MEr npoBeaeHx{

BHerxHeii oqeHKI4 Ir MeroAnhT oueHKI,I no.ny.rennofi un$opuaquu.
1.6. Brualfll sHetunefi orreHltlr -snrtrotcs:
- npoae4enue Onpocoa;
- npoBe.4eHve Anxeraponanlu BHeuEI{x PecnonAenros n xoge pa6o'rrx

Bcrpe.{ coBerllaHlIii;
- nanpar:renue3anpocoa;
- npoae4enue AxrerripoBau .x B IIeJrtx Oqeuxr egaur4oaeiicreus.

1.7, Artutuz non) reHHoil uuQopuaqlru no3Bo.llter nor)/qurb BHeIrIHIoro

oueHKy,4etreJl;Hocru Ynpaa:reuu.a co cropoH;I saI'IHTepecoBaHHBIX )4{acrHIzKoB
6ro.{xernoro npouecca, a raKxe oueHrrr' :QQermanocm B3aI'rMoAeicrBI'It

Vnpanreu[x r{ TeppI4TopLIaJIbHbIx oraeJloB rlpl'l BEIn0JIHeHTH caoux Qynrqufi.
IrlcnoJrr,sosauze noJD,.qeHH6rx caegeulrfi 6y,4er cnoco6crnoBaTb noBbIIIIeHIrro

pe3yJrbrarxBHocrl.I Aef,reJlbHocrl'I rar Ylpaarenru B ueJIoM, raK n crpyKTypHLIX

no,4pa3AeJreHuI4.

2. Ilponegenue Onpocoe

2. 1. Mexauu:u npoBegeHllt OnpocoB:
2.1.1. B IreJItx npoBeAeHI'It Onpoca na Cailre Yrpas:renur

ycraHoBJreHHoM rroptaxe pa3Melrlaerc-t cctr:rra na Qopuy anreru.

2.1,2.Ilepeuem BorlpocoB, BI{rrcqaeMEIX n Qoplty aHKerH, roroBrrrct

OBKzA c yverora npeA.loxeHvft crpyK'I]?HLIX no,{pa34e.neultii Vnpaa:reutu.

2.1,3.@opva aHKerLt Moxer pa3Mellarbct na Cairce na cpovHoii :ru6o

floc tor H Hofi ocHoBe no peueHuto pyKoBoa[ teJ]t Ynpas,reu lr.

2.1.4. @opua aHKerr'I aoJDKHa npeAycMarpl'IBarr, Bo3Moxnocrr' onpe.4eJlrrrb

rpynny PecnouAeHroB, yKa3arL o6rexr oqenrt'I (Ynpaaleutre, crpyKrypHoe

noapa3AeleHHe Ynpaenennr), a raKxe coAepxarb Bonpocr,I [ro o(eHKe KaqecrBa

BBrrorHeHI.I.t Ynpan:renueu (crpynrypurru noapa3AeneHlleM Vnpae:reul'u)

Bo3Jro)fieHH;IX na nero $yurqnii. Kpol"re roro' aHKera aoJIxHa co.qep)Karl)

3anoJrHreMble ua 4o6poronsuoi ocnoee ceo6oAt{oe flore .4[s $opuy:ruposru
roxeraHuii Ii npeAJroxeHlrfi ro coBeprleHcrBoaauutr: pa6oru Ynpaaleuun

(crpyrrypnoro [o.qpa3AeJIeHI4t VnpasneHur) u no;rlt a:l{ yKa3aH],lt



flepcoliajlbHbrx AaHHhrx PecrroHAeHTa.

2.1,5. Kaxgovy Bonpocy aHKer6r AoJIxeH coorBercrBoBarb 3aKpbrrbrfr

nepeqeHE Bo3MoxHBx orBeroB. llpeArafaeMBle BapI4aIrTbI oTBeroB Ha Borlpocbl

4olxnrr 6mr eAlrr{oo6pagrrbrMx s qersx o6rerqeHrr{ npoqecca o6pa6oma

unQopuaqnu.
2.1.6. O,{HuN{u Ii3 nraBHr,rx npunqrnoB Auxerupoaarula {BJr.arorct

rlpuHrlr4nlr ,qo6poeo:rsuocrlt rr Bo3MoxHocrr{ co6.nIo4enrn aHoHI.IMHocrI,I.

IJeleaofi rpynnofi Pecrongenroa Onpoca la,rrrorcr nce nocerurelu Caiita,
)Kejrarorllre 3anoJrHuTb npeAJroxeHHlm aHKeTy.

2-1.7 -B rreJr{x ynporqeHur ganr,nefiruei o6pa6orru p$yJI;TaroB

Anrerrponaur,rr Pecnongeury lpe.qJlaraerc{ err6parr egllucreeuulri I.l:
npeaJloxeHHrrx Bapr{aHToB orsera. B palrrax arr6opa o6T erra oqemlr 4olNna
6rrrr pearngoeaua Bo3MoxHocr; arr6opa Pecnon4enToM nolfi Ynparleuue (6e:

)'TorrHeHr,rr KoHKperHofo crpyKT)?Hofo no,qpa3AeJreHllt Ynpas.nenlu), :1116o

o,qHofo KoHxperHoro crpyKTypHoro [o,4pa3AeJIeHIrJt Ynpallenur 3

a,r$aaufiroro crrrcKa coorBercraeHHo. AHKera cqllTaercx 3arorgeHHofr, ecrll B

neii gano:lrenrr ece o6qgaremurre noJUI, h?oMe [oreii, roMeqeHHLIx KaK

Heo6rr:arerbHrre,4.lr.r 3anoJrnenut (ceo6o4noe noJre rr nepcoHaJlrnue 4annrre)'
Agrera c oguuu u 6oree nponylleHHr,IMri orBeraMrr cql{Taerct He3aro,THeHHor.

Cooraercrel'rorque orpaHr.HeHr.rs 4o:rNuu 6uru npeAycMorpeHrl rtporpaMMHEIM

KO_trOM.

2.1,8.|InO [poBe.4eHlzs Onpoca orpanzul{Baer no MHofoKparHoe

3anoJIHeHI.Ie aHKerbI o.qHuM Ir reu xe Pecnongernou lo oanortly o6teKTy oqeHrx
(cpon orpanuueHr,u - l Mecru).

2.1.9. Pe:y,rrraru Onpoca ruao4xrc{ Ha crpaHriqax Caiira (B Bx.4e

ra6nuqu, AnarpaMMLI unn rpa$rlra) lI craHoBtrc.n .4ocrynuu nocerure,rro Cafira

IIocJre 3a[oJrHeHlit dopvrr aurerrr.

2.1.10. Pesy,rrraru Onpoca rouco:ru,4upylorc.s Ha )?oBHe yIIpaBneHIIt,

QopMt{pyorc{ c ucrroJrb3oBaHueM nporpaMMHblx cpe.4crB B BuAe

ra6:ruqHoii Sopue colpyAHr.lKaMlr Or.4ela uuQopuaquonusx
y[paBreHllt u exeMec-f,trHo Ao 10 .ruc,'Ia Kar(Aofo Mectqa npe.{craBJltlorcf, B

OBKUA.
2.l.ll. Auaruz pe3yr6raroB Onpoca npono4Iarcl OBKuA, pe3yJlbrar;I

aHaJrlr3a He peNe I pa:a n KBapraJI npe,4craBJltlorct Ha 3aceAaHua Kourpoluroro

Coaera YnpanleHtt rrfl paccMorpeHas u rupa6omu [peafioxeHriii no

[pUHqTuIO COOTBeTCTByIoTquX ynpaBr'reHqecKnx peneHxt{. a TaKxe

pyKoBoAurenlo ynpaBreHHt u pa3Meqarorca na Caiire.

2.2. MeroAuna oueurn uuQopuaqul'I, noryqeHHoii B pe:y:rr,rare Onpocoe:

2.2.1. Ouenxa pe3yn6raroB Onpoca nponogurc.{ OBKuA c co6:toaenueu

nepe' r rcneHHbrx u i lNe rpe6oaaut t i i .
2.2,2. B zasncut'tocrl'l or qereii BHeIxHeii oIIeHKu noryqeHHr'Ie Pcyn;Tarbl

Olpoca uoryr auarrl,I3ltpoBarbcf KaK o6rqeii lraccoii, TaK Il pa3AeJIbHo no Kaxrot

OTqETA B

CIICTEM



rplmlle PecnoHAeHToB.

o6Da3oM 3a orHeHHbre aHKerbI, 3a I4cKnroqeHI'IeM 100/0

aj{:urrr3r.rp}'IoTc.{ Bce Ha.qJIexauIIrM o6pa3oM 3anonHeHHble aH(eTbI. B qemx

rroAtoroBKli aHarurlqecKot or'rerHocrl-l rlcnoJl63),Torc-tr

2-2.3. llpu npoBe,qeHliu o6rqefi oqeHKrI p$yJrLTaroB Onpoca

nam,renee 6naronpI,I{THbIX or3r,IBoB.
2.2.4.17pu o6pa6orne pe3yJlbraroB Onpoca rax4ovy orBery Ha Bonpocbl

tro oIIeHKe KaqecrBa BbllorHeuun Ynpan:renueu Bo3JIoxeHHbIx Ha Hero Syxxqui
[pr4cBauBaercr 6atrrrstan oIIeH(a (Hanpl4Mep, ecJII4 npe,4ycMoT peuo 4 rapuanra

orBera, To orBeraM npl{cBal{Baerc;{ or 1 ao 4 6ar:ros)
2.2,5.Pezyn rar't oIIeHKI{ IIo Kaxaot aHKere paccqur;Ba}orct KaK

cpeglrui 6aln no cregyrorqefi Qopuyre:

O aurern = !Q!, r4e
1

Oanxerrr - p*yrsrarbl oqeHKIr IIo Kaxnoi anrere;

Oi - 6a.rur,nag oqeHKa orBera;

I - KOTUqeCTBO BOnpOCOB aHKeTbI.

2,2.6, Pezyrrrrarst oIIeHKI{ no arlKeraM, 3aIroJrHeHHBlM KaxAoii fpynnoii

Pecnoxgeuron, paccqlrrl'IBalorct KaK cpegxuii 6arur no cre,4yroqei QopMyre:

O rpynnu : I Oamerrr, rge

O rpynnsr - pe3yJrbrar;r oIIeHKI'I no aHKeraM, 3aTIoJIHeHHHM Ka)K'4ol{
rpyn oii PecnoHAeHroB;
O anrertr - 6a:uHrarl oIIeHKa no Kaxqoi{ arKere;

n - (oJruqecTBo alrKer, 3anoJIHeHHlrx aaglrofi rpynnoii Pecnou4euroa (l

cJlf{ae, ecJIlI yrBepxneHHar{ Qopl'la anreru npeaycMarplrBaer Br,IAeJreHIte

rpynn).
2.2. 7 . P ezy ssrarst Onpoca paccuuruBalorct no ctreAylorleii Qopruyle:

O urororax :Orp1 +Hrp1 +...+ OrpZ aHrpZ,rge

H rpZ

PecnoHAeHToB

pyKoBoauTent

- Bec oIIeHK[

onpeaeJI{IoTcs

YrpaareHux).

rpyrru Pecnouleuroe (aeca oIIeHKrr rpyln

OBKnA u yrBepxt.4arorct pelxeHueM

BCE HAAJIEXAIqIIM

nau6oree u 100/o

O urorosar - pesy:marr,r Onpoca;

O rpZ - p*ylrrar;l oqeHKI{ co cropoHbl yqacrH[KoB KaxAoII I'I3 rpyfln

Pecuou4enroo;



3. Ilpose,4enue AHKer[poBaHr.rs sHelrrnux PecnoHgenron n xoge pa6ovnx

ecrpe.r x conerqannfi

3. l. Mexarlmr AsKerr.rpoBaHru:
3.1.1. B qetrax npoBe,qeHrrJr Anrerupoeanur Bo BpeM,{ pa6owrx ecrpev lr

coBerqaHui rro rrHr'rqr{arxBe crpyKr}?Horo noapa3.{eneHr.rs Vnpanleur.rr (4a:ree -

Or4e:r-rnuquarop) auelruuu PecnoH4eurau lroNer 6r,rt npeaJroxeHo
3arroJrHurr, Soplry aureru o gneruneii orIeHKe (arrecrBa BbrrroJrHeHrrt
ylpaBreHIzeM Bo3iroxeHuux Ha Hero Qyurqufi.

3.1.2, flepeveur BK.rrrorraeMrrx n @opruy AHKerxpoBaHIat BonpocoB
paspa6aruaaercx OBKuA c yqeroM npe,qJloxenufi Orgela-uuuqrlaropa,
yTBepxaaeTcr pyKoBo.4rrTeJreM vrrpaBreHlit.

3.1.3. (;opr'.ra aHKerbr aoJrxHa npeAycMarpnBarr' Bo3MoxHocrr' onpe.qenl.Irh
o6rexr oueuxu (Yrpan:renue, crpyKrypHoe noApa3AeireHlle Ynpaalenru), a

oqeHxe KaqecrBa BbInoJIHeHI.I-g Ynpan.nenuelr

Ynpaanenu.x) Bo3JroxeHHbIx Ha Hero QYHKIII{U

TaKx{e co,4epxarr, BonpocH no
(crpyxrlpurru noapa3ae:reHneM
Kpoue roro, anr(era aoJrxHa co,qepxarr, 3anonrrreMHe na ,4o6posofitltof, ocnose
cBoooAHoe noJre AJr-{ QopMyJrlrpoBKn floxejlaHl{ri rr npeAJloxeHrrtr IIo
coBepueHcrBoBaHuro pa6oru Ynpaanenur (crpyr<rypnoro noapa3ae,'IeHl4q
Vnpantreulrr) u norfl rrfl yKa3aHvt nepcoHa.jl;Hhrx AaHHr,x Pecnouaenra.

3,l.4.Kaxaouy Bonpocy aHKerbr aolrxeH coorBercrBoBarr, 3ah?brrhrii
nepeqeHE Bo3MoxH6IX oTBeTOB. llpe.4nafaeMbre BapvaHTbI oTBeToB Ha Bonpocbr

no orIeHKe KaqecTBa BbrrorHeH .[ Ynpauenuev (crpyxrypnm,'a no,4pa3,qeileHl]eM
Ynpaalenru) ao:noxeHHbrx Ha Hero Syur<qnil gorNur,r 6urs e.4lruoo6pa:urrvu e
qeffx o6rer.reu[r npoqecca o6pa6orru un@opvaquu.

3.1.5.Oarlrrmz u3 nraBHLrx np[HrrunoB npoBeAeHl{t Anr<eruporana.a
sBJnrrorc.s nprrHulrffI Ao6ponorr,socru Ii Bo3MoxHocrl{ co6:lo,qeHng
aHoHLlMHocrx. Lle:reeofi rDvnnoii PecnoH.renros AuKeruposauz.{ -sBJl-f,lorc-{ Bce
xeJrarorqrre 3anoJrHrrrr, [pe,4Jro]KeHHyIo aHKery yqacrHl.lKr-l coBeulaHuii n pa6ovux

Bcrpe'r. He r Bn rrotufi ect corpytHx Kav Yrpaalennr.

3.1.6. B ue:rrx ynponreHr.u AanbHeii[ei o6pa6ornra p$yJlbraroB
[poBeAeHu.{ Aureruponanur $opurr auxer leqaralorc.t na 6ylraare Qopvara A.4

4ocrarounoil rrJrorHocru (ne uenee 60 r/M") g,ra o6ecneqeHlrs Bo3MoxHocrr4
aBTOMaTI-I3IIpOBaHHO|O CKagfipOBaHI-I-{ n OopaoOTr(rI aHKeT.

3. L7. 3anonrennrre ar{Kerbr Orgen-uunquarop nepeaaer s OBKuA lr.t
aalr,Hefiueii o6pa6ornn u aHairrr3a B reqeHrie 3 pa6o.rnx aueii c aar.or
3aBepIIJeHu{ AHKeTupoBaHI4s.

3.1,8. 3ano:lreHnue aHKerbr rro,4Jiexar cKaHupoBaHHIo h pacno3HaBaHnlo c

[cro]rr,3oBaHneM coorBercrBy]oqefo IIIIO. Pe:y,ri,rarr,r Anxerupoeanun

KoHcoJru.qr4pyrorcr (nrnrovar r,ru$opuaquro Ii3 3arIonHeHHoro cso6o,uHoro no,rl

aHKerrI c IIoxeJIaHLItMIi H npeAnoxeHusMl.I ro coBepueHcreoaanrzro pa6orn

Ynpaarenu.n), $opuupylorcr B BrlAe orqera s rabluqHofi rlopr',Ie u



aHanrBupyrorcr OBKuA.
1.1.9 Perrnrrarrr  ^Hanr3a npoBeAeHHofo Anrernpoaanu-x

npeacraBnrrorcf oBKuA ua :acelaHr{f, KoHTponr,Horo CoBera Vnpanleuur gu
paccMorpeHr-ul Il arrpa6orru npegroxenufi flo nptlHrlrrrro coorBercrB)lorl X
ynpaBJleHqecKl{x pemeuufi, a raxxe pyKoBoAxrenro Ynpaarenlrl u pasMeuarorcrr
na Cailre.

3.2. MeroAraKa oueHltn nHQopMauurr, noly.reHHoii B pByjrETare

npoBeAeHu.s AHKeTlrpoBaHr.rr B xoae paooql BcTperr 14 coBerqaHr{r.r:

3.2.1. Oqerira pe3yn6TaroB Anrerupoaanru poBoAr{Tc.[ corpyAHr.rKaMr{
OBKITA c co6ruonenrleu nepeqrrcJreHHr,rx nuxe rpe6oaanufi s re.reHue 10
pa6o.rr.rx 4nefi c garrr saaepurenrlx AHKerr.rpoBauus.

3.2,2,IIpu npoBe,qeHr z o6rqei ouenxu p$yJr;TaroB Arxeruponanrz.n
aHalllr3rrpylorc-rr Bce na4nexarqm o6pa3oM 3ano:rHeHHbre aHKsrbr.

3.2.3.tIpu o6pa6or(e pe3yn6raroB Anreruponannx Ko{qqoMy orBery Ha
Borrpocbr nprrcBar{gaerc.f, 6a.rnsHar orJeurca.

3.2.4.B zaeucuuocrn or ue:rei sHeuneii oqeHKI-I npu fipoBe.qeHl.Ilr
Atrrerupoeaulu Bo BpeMr pa6ovux acrpev u coeerlaHr4i rronyr{eHHhre
p*ynr,Tarr,r AHKerfipoBaHr4r MoryT aHanr8rrpoBar6ct KaK B ueJIoM, TaK LI

pa3aeibHo no fpynnaM BonpocoB u (n,rr) no o6'uerrav o[eHru.i.

3,2.5. P*y,rsrarsr oqeHKr.r rro Kalr,4ofi aHxere Ii pe3yJlbrarbl

Anrerzpoaanu.r, B ToM r{r,rc:re no raxrofi rpynlre BorlpocoB u (nru) o6rerrau
or1eHKr.r, paccqnrlrBzrrorc.rr rar cpegnrdl 6a:rn no Qopuy:raM, aHaroruqHEIM
flprzBe,qerrH6rM B rryurcax 2.2.5.-2.2.7 nacro.mqero llopa4xa.

4. Hanpanlerxe 3anpocon

4.1. Mexaur,r:u uanpaenenlrr 3anpocos:
4.1.1, Hanpaunelrue 3anpocoB ocyulecrBnterct Ynpan:reuueu I par a rog

[o Qopue, yraepxgaeuofi pyKoBoAnreJIeM Ylpaelenlr.r, Ynpaalenue
oueHuBaercr yreM HanpaBneHlrr 3anpocoa B aApec aAMnHttcrparopoB ,{oxoAoB
6ro4xera, ) racrHr.rKoB r.r HeyrracrHI.IKoB 6ro4Neruoro npoqecca, Quuancoarrx
opmHoB MyHnqunaJIbHLIx o6pa3oBaHl.Ii, KoropI'IM orKpbITbI JII{treBLIe cqera B
y npaBJreHur{.

4.1.2.11o pe3yJl;raraM o6pa6orru roryqeHHI'IX orBeroB OopMl.{pyerct
orver e $opuare ra6,ruqnux aaHHbrx ant Aanlneiluero ana,ru:a. O6pa6orra

orBeroB Ha 3arpocu r.t ux aHa[I,i3 (artrrouar noxeJ]aHl.It lI npeA:roxeHllt no

coBeprxencrBoBaHnro pa6oru Yrpaaneuul) ocyrqecralfforc.t OBKllA.

4.1.3. Pe:y:rr,rarrr aHanx3a [onyqeHHblx orBeroB na 3anpocr.I OBKuA

npeAcraBnser Ha 3ace4aHl{f Kourpo:tluoro Coaera Ylpaanetrx aJttr

paccMoTpeHllf II Bblpa6oT(x npeAno)KeHI'Iii nO npI'IH.f,TI'IiO COOTBeTCTByIOUIUX



yflpaBneHrlecKl,Ix peueHrzii rr p)'KoBoArrrenro Ynpaa.nerurn He rro3AHee 3 AHef Ao
Aarbr npoBeAeHr,r{ pacru4peHHoro 3aceAaHl.tr Ko:rnerut Ynpaa:rer*u, a rarxe
pa:uerqaer ua Carire.

4,2. Mero4rana oqeuru lruSoplraqr i, nonf{eHHofi u pey,rr,rare
HanpaBJreHrrjr SalpocoB B aApec aAMrrHrrcrparopoB 4oxo4or 6rogxera,
yrracrHr.rKoB r.r Hey.racrHr.rKoB 6roA)KerHoro npoqecca, Quuanconr,x oprauon
MyHI{q}rnaJrEHlIx o6pa:onanrafi, KorophrM orKpblThr JruqeBEre cqera B
Ynpaa;renuu:

4.2.1. Oqeura pe:yrrr,raroB 3anpocoa npoBo.qrlrcr OBKrA c co6:rro,qerrzev
rtepeLrltclteHHbrx unNe rpe6oeaH ii.

4.2.2. flpu o6pa6orne psyJr;raroB 3anpocon orBeraM Ha Boripocbr
flpucBafiBaerc{ 6a[JI6Harr orlelrKa,

4.2.3, Oqenxa pe:ylbraroB 3anpocoe 4nr Ynpauenrzr paccqr,nLrBaerc.s no
c:ie4yorqefi Qopuy:re:

O Y@K= OKI + OK2 +... ,rae

OyOK - orIeHKa p*yJrbraroa 3anpocor no YnpaBneHriro;
OK1,2... - pe:yrsrar oqenxu 3anpoca Ka;lt1oro aAMrrHr.rcrparopa .{oxoAoB

6rogxera, rroJryqareJur 6ro,qNerurx cpeAcrB, Sunanconoro oprafla
MyHr.rqrmanbHoro o6pa:oraurax, KoropoMy orrpur ,ruqenofi cuet s Ynpaenenltu,
e 6ar:rax;

i xo:ruqecrso3anoocoe.
4.2.4-Pezyssrarst orIeHKr{ no KaxnoMy aonpocy 3anpoca u no 3arrpooy n

rIeJroM, paccqxrbrBarorct Kar( cpe4uuii 6a,rn no
nplreegeuuoii n rrysxre 4,2.3 nacro.nrqero flopxgr<a.

Qopuyne, aHanornqHoii

5. Ilpone4euue AHKer[poBaHus B rle,rqx Oqexxfi slaumo4eiicrnun

5. 1. Mexaur.r:u nporegeunr OqeHru s:axMo.{eiicrsr.rl:
5.1 .1. O4uurralt I,t3 ruaBHbIX nprrHqrrnoB npoBeAeHxlr r{ rroABe.4eHI.I-rr r-trofoB

Oqenru a:alluoqeitcrsus trsrqrorcs npznquurr o6:r,exrueuocru, o6ocnoeauuocru
II fJIACHOCTII.

5.1.2. B rleJrrx co6nogenur npr4Hrlxna o6rerr,rgnocru Oqenxa
n:aulroAeficraz-g npol43Bo4uTc-s e.4nHoBpeMeHHo, qro rlo3BoJlter
MI,IHI4MI{3NPOBATb BII,ISHI,IE MHEHI,IS KOJIJIEf TPII BbICTABJICHI4I4 OIIEHXII.

5.1.3. B qelax o6ecne.reHr-I{ nprcHrluna o6ocnoeaHHocrh BBo.qurat
npaKTuKa rrucr,MeHHot-o o66rcHeHr.rq esrcrasreHHofi oueHKx, B cryqae ecflt,r
B3auMoAetcrBue ocyrqecTBJlt,'Iocb, u BbrcraBreHHa-q orIeHKa orJrx.{aeTct or

MaKCriMalbHo .

5.1.4.8 qe:rrx co6:rrcleulrr npfiHrlnna rJracHocrr,r csoaHr,re aaHHr,re o6

OqeHre orauuoneicrs s no.uexar pa3MerqeHrzro Ha CafiTe.



5. 1.5. Oclqecrsreurae Oqenxn asa[MoAeicrsar a o6.xsare:rluou nopr4rce
rlpoBogr.rrcr OBKuA 1 pa3 B roA Bo BpeMJr pac[]rpeHHoro 3aceAarrwr Ko:uerlu
Vnpauenur no r$oplre, paspa6arunaeuofi OBKuA r.r yrnepx4aeruofi
pyxono4r.rrelev YlpaBJreHI.Ilr.

5.1.6. Kpoue roro, rlo perxeHr,rro pyKoBoAureJrr ynpaanenlra, B ToM qr.rclre
rro r.rHr4rlt4aruBe reppltropx,ur;Hsrx orge:roa, OBKzA rr,roxer npoaecru Oqenxy
B3al4MoAeiicrBrzr Ynpaalenru x reppr.rroprra!'rbH6x orneJroB no @opue,
pa:pa6arumaevoi OBKTzA u yraepx4aeuofi pyrorogureleu ylpar.neur.rx.

5.2. Mero4uxa oqenr<u lrH0oplraqu4 norryrreHHoi e peym,rare
nponegennx OqeuKH B3ar-rMoAeficrBr,rr:

5.2.1.Ha ocHosaHr.rra co6paxutrx cBeAeHufi OBKuA rorosur ra6nuqrr
oqeuxu eQQerrurBHocrr{ Bal4MoAenc.rBut AJtfl r{axAoro reppr,rropr{aJrbaoro
orAeJra r.r, B cn)qae ueo6xogzruocrn, Ar.s uabrx o6rerros oqenxlr (ecnu
orrgennnract),

5.2.2. Pesytsraru Oqenru asauir,ro4eficraz.r n cpon ne no:gnee 10 pa6oulo<
AHefi c .{ar6r npoBeAeHrzf, Oqenru r:alruogeficmllr npegcra.nnrrorc.s OBKuA Ha
3aceAanr4fl Konrpolruoro Conera Ynpaalenur AJrr paccMorpenu.r u rtrpa6orrn
npeAnoxeHl,trr no nprrHtTlilo cooTBeTcTByIofiII4X ynpaBneHrrecKl.Ix
p1'xoeograrenro YnpaBneHrxr, a rarc(e pasuetqarorc.r na Cafire.

5.2.3. Mero4r,rxa auarrz:a lru$opvaqu , nony.renHofi B
npoBeAeHr,rr Oqexru n:ara.ro4eficrau.r, pa:pa6atrrnaercr
yrBepxAaercr pyKoro4rlrenev Ynpan.neunr.

peureHuf lI

pe3ynbTaTe

OBKzA v


